
 
 

 
 

Fundraising Advisor  

Our purpose 

Working together with and for Wellington to create remarkable experiences that generate vitality, 

strengthening the city we love. 

Our vision 

Engaged, curious communities. 

To learn more about Experience Wellington visit experiencewellington.org.nz  

Role details 

Group Fundraising, Marketing & 
Communications 

Location Wellington 

Reports to Te Taurā Pākihi | Director 
Fundraising, Marketing & 
Communications 

Financial 
accountability 

Refer financial delegations 
policy 

 

Work focus 

Purpose and outcome 

The Fundraising Advisor leads and coordinates the implementation of strategies to optimise 

fundraising revenue particularly from community and grant-giving trusts. 

 

Working successfully as a collective  

As a member of the Experience Wellington team, you understand our strategy and expertly explore 

ways to operationalise strategy in the daily mahi of the group. As an overarching requirement you keep 
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a sharp eye on ensuring we bring a Māori dimension to our experiences and ensure the wellbeing, 

health and safety of our people and visitors alike through a zero-harm culture. 

Scope and context of what you’ll do 

You are a key contributor to the achievement of Experience Wellington’s fundraising strategy with a 
focus on achieving grant-giving and community trusts fundraising targets. Working collaboratively 
with your colleagues in the Fundraising, Marketing and Communications team you develop close 
working relationships with staff engaged in programming activities. You are familiar with our 
organisations audience programme plans and identify and advise on fundraising opportunities that 
engage new and existing supporters.  

 

Your ability to build and retain positive stakeholder relationships assists you to recognise and 
identify fundraising opportunities across the organisation and develop fundraising campaigns to 
generate revenue. You work with the Director FMC to develop an action plan for implementation 
and lead where appropriate the development of fundraising campaigns for specific opportunities to 
meet or exceed fundraising targets. 
 

Ensuring information about funders, their areas of focus and grant application timetables is current 
and accessible and held in Salesforce is your responsibility. You keep the information we hold on 
grant-giving and community trusts accurate and up to date to support our fundraising efforts and 
make sure we prioritise grant-giving and community trusts, and other potential funders/sponsors 
based on alignment with our vison and values.  

 

You ensure systems and processes to manage fundraising application and accountability processes 
are fit-for -purpose, streamlined and meet the standards expected by the grant-giving and 
community trusts. 

 
You embed a fundraising mind-set in our organisation culture by helping build fundraising capability 
throughout Experience Wellington and increasing staff understanding the importance of fundraising 
to our financial sustainability. This includes managing our resources, maintaining quality of and 
identifying opportunities for improvement through innovation and creativity while achieving full 
compliance with our policies and procedures and aligning with our vision and values. 

Key relationships   

Internal Key relationships you have are with those delivering the following services: 

• Your colleagues in the FMC team  

• Staff engaged in programming  

• Other Experience Wellington Staff 

External You network with others in the sector in similar roles to share best practice and 
improve the way we do things at Experience Wellington including: 

• Grant-giving charitable and community trusts; 

• New and existing partners and sponsors; 

• Colleagues in other arts organisations and fundraising community New 
Zealand-wide, particularly those specialising in the arts, culture and/ or 
children and young people; 

• The fundraising community and others relevant to the position 
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Qualifications and knowledge 

In addition to the skill requirements outlined in the next section the following experience is 

specifically required for this position: 

Qualifications 

• Tertiary qualification in fundraising, marketing, or another relevant discipline 

Experience and general skills 

• At least 2 years’ experience working as a Fundraising Advisor with a good general understanding 
of fundraising and specialist knowledge of the grant-giving/Community Trusts sector of 
fundraising. 

• Commitment to working collaboratively across specialist teams. 
• A passion for what Experience Wellington does. 
• Excellent relationship management skills including the ability to gain and to keep the confidence 

of stakeholders. 
• Excellent written and oral communication skills with excellent attention to detail and a 

commitment to learning and using Te Reo Māori.  
• Highly organised, able to priorities work and diligence in information management. 
• Experience of using, maintaining and developing a CRM and/or fundraising system.  
• Energy, creativity, and resourcefulness. 
• Proven competence in financial reporting.  

Skills – what you must do well 

Cultural perspective 

A core strategic pou is to ensure we bring a Māori dimension to everything we do. We are 

committed to Te Tiriti o Waitangi and support tangata whenua as kaitiaki. We know we are on a 

journey to build our competency and confidence to engage appropriately in this context. Experience 

Wellington provides the supportive environment to grow capability and you bring willingness and 

commitment to apply what you learn. 

Character 

Honest & open Willing to be open and confident to share views; sees the benefit in raising 
what may be perceived as difficult conversations, but done constructively in 
the right setting. 

Collaborative A team player with supportive, kind and consistently mana-enhancing 
communication 

Curious  Show curiosity, flexibility, and openness in the way you approach your work. 

Self-aware & agile Be aware of your strengths and weaknesses, looking for ways to improve 
skills and adapt approach; take the time to understand different perspectives; 
adapt well in a changing environment. 

Resilient Show composure, grit, and a sense of perspective when the going gets tough. 
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Capabilities and expectations  

We’ve provided examples of what we expect of you so that you contribute to Experience 

Wellington’s delivery of our work – mahitahi, talent development, role in the wider sector and 

strategic direction.  

Te Whakahaere o te Tuku | Delivery Management | How will we turn what we know into 

what we do? 

We want you to do things like this: 

1. Be that self-managing person who reliably seeks solutions and gets things done, knowing when 
to check in with your manager. 

2. Deliver on what has been agreed.  

3. Connect your work with others’ work across Experience Wellington, seeking opportunities to 
enhance what you and they do. 

4. Connect audiences and Māori culture when designing, developing, and delivering work. 

5. Connect with diverse communities when developing, shaping, and delivering work. 

6. Lead pieces of work on your own or with others to a successful conclusion, balancing effort 
required with the need and size of the task, preparing and monitoring work so that others can 
do their job well. 

7. Develop approaches to your work that are evidence-based, identify risks, and make 
recommendations.   

8. Manage your workload, juggling priorities and competing demands for yourself and others. 

9. Pro-actively offer to support others when you see they need assistance – mahitahi.  

Te Whakahaere ā Parapara | Talent Management | How am I building talent for the future 

– for Experience Wellington and the arts and culture sector?  

We want you to do things like this: 

1. Build your confidence and capability in te reo, tikanga and Te Tiriti o Waitangi, encouraging 
others to do the same. 

2. Help build our people talent by coaching and supporting others in their work. Encourage people 
to share knowledge, develop their skills, respect each other’s abilities, and support a diverse and 
inclusive workplace. 

3. Develop and improve performance and standards, constructively reviewing others’ work, and 
gently asking the ‘so what’ questions. 

4. Contribute to a positive team culture and safe work environment. 

5. Take every opportunity to learn and be ready to learn from others. 

6. Be ready to adapt and take the initiative, stepping in if you see help is needed beyond your own 
area of work to enhance our mahitahi approach. 
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Te Mana o te Tikanga | Systems Leadership | How do we together build for a better 

Wellington?  

We want you to do things like this: 

1. Build and maintain connections with key people and organisations, extending our networks to 
diverse communities to enrich our work.  

2. Know how to put the audience at the centre of our work. 

3. Represent Experience Wellington’s work priorities well, using all opportunities to strengthen 
messages we want to convey. 

4. Assist, collect and analyse information that is useful for developing organisational performance. 

5. Initiate discussions and generation of ideas about how work could be enhanced in the context of 
the whole organisation.  

6. Keep up with latest practices and developments in your field of work—use them, share them, 
and suggest adopting those that could improve the way we do things. 

7. Adopt wellbeing, health and safety practices in everything we do, every day. 

Mana Rautaki | Strategic Leadership | Where are we going? And how do we get there? 

We want you to do things like this: 

1. Contribute to developing strategy, speaking up about challenges and opportunities you’ve 
identified in your work.  

2. Test strategy, suggesting practical ways to implement it. 

3. Understand the strategic context for your work and how it connects more broadly across the 
organisation. 

4. Reflect the strategic intent in your work to make it real and connect it to the work of others you 
work with.  

5. Discuss strategic context credibly with stakeholders, partners, and your team. 


